All Languages’
Translators & Interpreters

Law firms are going digital.

So are legal language services.

Advanced technologies, processes & systems

Quality you can trust

Best-in-class service

Working with professional linguists for over 45 years



Last year over 500 law firms relied on us.

Quality you can trust -

Quality is about doing things at a high standard on a consistent basis.
"Quiality information coming in” is the best way to get "quality results going
out”. That's why it's important to share as much information as possible
with us early in the order process.

Personalized service

We take the time to understand the pressures you are under, how you like
to work (via phone, e-mail or both), and exactly what you expect of us. Our
goal is 100% customer satisfaction.

. Contact us

Quick turnaround
. . when the

Our coordinators have everything they need to complete your order as .
quickly as possible. going gets rough
e Advanced IT order management systems; RUSH translation
e Efficient client communication processes; services are available.
* Deep pool of professional linguists to choose from. 1-800-567-8100

Certified to the world’s highest standards Info@AllLanguages.com

We meet the highest industry standards for language service providers SAME DAY

and are also 1SO 9001:2008 registered (measurements based quality interpreting services
are available.

416-975-5297

Interpreters@
AllLanguages.com

management systems). Visit our website for more information.




Translations you can trust.

You want your translations to accurately communicate the facts and to contain
the correct legal terminologies and nuances. We consistently deliver the results
you need in more than 180 languages. Our track record speaks for itself.

Legal documents we translate:
¢ Annual reports ¢ | abour documents
e Contracts e Legal documents
e Criminal matters ¢ Medical reports
e Divorce decrees e MSDS

¢ Patents & trademarks

e Immigration

The key to quality

We choose experienced legal translators whose
work is checked by a second linguist. Plus, we
are audited and certified to follow industry
standards as well as our own best practices.

Interpreters matched to your needs.

You don’t want just any interpreter, you want the right interpreter for the
situation. Our quality assurance process helps to ensure that you are assigned
an interpreter with the relevant subject matter, knowledge and qualifications
you require.

Common settings and natures:

e Arbitrations ¢ Mediations

e Civil trials e Pre-hearings & hearings
e Cross examinations e Small claims courts
e Discoveries e Statements

* Examinations under oath ® Defense medicals

Our customer service is second to none

Our team of coordinators have several decades of
combined experience. You can always get a live

person on the phone that will listen to your needs
and hand-pick the right interpreter for your order.

Notarized Translation

An Affidavit of Verification is sworn
and signed by the original translator
as well as our Notary Public.

Legal documents and medical
certificates require an Affidavit of
Verification.

When a notarized translation is
required we will deliver two printed
hard copies of your translation, one
for filing, and one for your own
records. Additional copies provided
on request.

Face-to-face
Consecutive Interpreting

Consecutive interpreting is
bidirectional and takes place on-
site to facilitate communication
between speakers of different
languages.

We carefully select interpreters with
the appropriate experience and
credentials to meet your needs.
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Undeniable.

Mastering the use of language services
is mandatory in today’s world.

Continual growth in Canadian multiculturalism.
According to recent census data, 21% of Canada’s population spoke a non-

official language as their mother tongue. Over 13% did not speak English G et a
with native fluency. Statistics Canada projects that immigration will be the

primary factor in population growth — these numbers will only increase. F R E E

Business is global.

Globalisation began over twenty years ago as a result of the sudden increase Q U 0 I E

in the exchange of knowledge, trade and capital around the world.

Momentum was driven by technological innovations in wireless communication t d n
and the internet — which now connects all countries, big and small. o ay m
Connect via email
Our “Insight Series” of documents
EL will fill your knowledge gaps. Info@AllLanguages.com
Visit our “Advice”page on our website
, to download papers such as: Connect via phone
Q ' ¢ A Buyer's Guide for Translation Services GTA 416-975-5000
¢ The Importance of Qualit
L per Qualty Toll Free 1-800-567-8100
L ® Best Practices Working with an Interpreter

Certified to the world’s highest standards

All Languages 421 Bloor St. East, Suite 306, Toronto, ON M4W 3T1

Translators & Interpreters www.AllLanguages.com




