LANGUAGE LIST.:
Video Remote Interpreting (VRI)

Speak any language in seconds

AVAILABILITY (EASTERN TIME)

24/7/365

American Sign Language (ASL) Spanish

MONDAY - FRIDAY, 8:00 A.M. TO 10:00 P.M.

Arabic Hmong Punjabi
Bosnian Karen Romanian
Burmese Korean Russian
Cantonese Mandarin Somali
Farsi Nepali Swahili
French Polish Vietnamese
Haitian Creole Portuguese (Brazil)

These languages reflect some of the most frequently requested languages across our healthcare clients and
are prioritized for fast, on-demand video access. Current VRI language list as of January 2026. Updated lists
will be shared as new languages and hours are added.

Beyond this list: VRI + OPIl working together

If you need a language that is not listed above, or if video wait times are longer than expected, your users
can seamlessly roll over to our 24/7 Over-the-Phone Interpreting (OPI) service directly from the
InterpreterConnect interface.

Our OPI service supports 200+ languages (including many less commonly requested and Indigenous
languages) and is available 24/7/365.

We regularly adjust and expand on-demand video language coverage based on actual language mix and
volumes across our clients. As usage grows in specific languages and time periods, we prioritize adding new
VRI languages and extending hours where demand is highest.



